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Abstract 
Background and Aim: Burnout results from chronic exposure to professional stress1, which involves three 
dimensions: emotional exhaustion, depersonalization, and reduction of personal accomplishments2. It 
affects many healthcare professionals, with important physical and mental health consequences. Materials 

and Methods: In 2022, we carried out a study to evaluate the burnout among physicians, nurses, and 
auxiliary personnel, from all hospital departments. For data collection we used the Maslach Burnout 
Inventory questionnaire, which measures the three dimensions of the professional burnout syndrome: 

emotional exhaustion, depersonalization, and personal accomplishment. Results: The study included 235 
employees: 34 from the Intensive Care Unit (ICU) and 201 from other departments. A percentage of 
58% of the participants were nurses. The results of the analysis of the three dimensions of professional 
exhaustion for ICU staff reveals mean emotional exhaustion score of 13.2 ± 10.5 (low level), a mean 
depersonalization score of 1.9 ± 2.8 (low level), and a mean personal accomplishment score of 36.8 ± 
5.0 (moderate level). Comparisons of group mean differences across hospital wards demonstrated 
statistically significant differences in emotional exhaustion, but not in depersonalization or personal 
accomplishment. No differences were identified according to the professional category of the 
participants. Conclusions: The study's results demonstrated the existence of a low level of exhaustion and 
depersonalization in ICU, but also a moderate level of reduced personal achievement. Significant 
differences between wards in terms of emotional exhaustion have been identified. The results do not 
confirm the data from the literature, where the incidence of burnout is higher among ICU staff. Further 
research is needed to identify the local facilitating factors that contribute to reducing the impact of stress 
in the ICU to support them and implement them in other hospital wards. 
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